
LeNique Inc Company Policies 

 

Ordering 

* A deposit of 50% of the total is required at time of order. 

* The outstanding balance and shipping charges are required prior to goods being shipped.  

Returns/Exchanges 

* We do not offer refunds on cancelations, returns or exchanges, but provide store credit. 

* Returns are only accepted for resale purposes. Please see our Resale/Consignment Terms of Agreement. 

Alterations  

* When measurements are taken by one of LeNique’s representatives we are happy to offer one 
 complimentary alteration, with regard to the actual fitting of the garment, within 7 business days. 

* If the design is changed or modified from the original (eg: extra decorations, accessories, additional fabric 
 etc) charges will apply. 

Shipping 

* The shipping charges related to all garments or non-clothing accessory items are the responsibility of the 
 customer.  This cost is not included in the price.  


